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Action Taken Report on Feedback by the Institution
Academic Session: 2020-21

The online feedback portal developed by the institution was employed for collection of remarks and
constructive suggestions from all stakeholders’ viz. students, employees, employers and alumni. The
responses received were analyzed and pertinent action was taken through proper channel. In response
to the analysis done on the feedback collected on curriculum, academic performance and ambience of
the institution following actions were taken after relevant discussion in IQAC and Governing Body
meetings.

e According to the responses received from the students, more ICT-oriented and digital learning
system should be focused owing to the pandemics. Teachers are requested to take as much as classes
possible through online mode with flexibility of time.

e Teachers would be requested to update themselves regularly with respect to digital teaching-
learning system.

e  Study materials should be uploaded in LMS and academic resource bank of each department for
easy access of students.

e Notifications from affiliating university regarding syllabus reduction, internal and final exams
should be regularly shared with students. The office would look into the matter.

e Teachers and students were encouraged to participate in online lectures, webinars etc. to strengthen
their academic knowledge and expertise.
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